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1 Introduction 

 

Reporting of the Seveso Establishment data according to the provisions set out in Commission Implementing 
Decision (CID) 2022/1979, and Article 21(3) of the Seveso III Directive 2012/18/EU regarding the Seveso 
Establishments might involve the delivery of sensitive data. The data model adopted for reporting Seveso 
Establishments allows countries to designate some of the data elements as “confidential”. When a data 
element is marked confidential it will be removed from any data product that is not intended be accessed by 
the Commission, the EEA or the country reporting authority itself.  Significant changes were implemented in 
the EEA reporting infrastructure to ensure the confidentiality of sensitive data and to improve the level of 
security associated with Seveso reporting and data handling.  These provisions apply to both the standard 
eSPIRS dataflow and the Verification dataflow that was opened at the end of 2025 to support the migration 
of the data from the Minerva platform at the JRC to the EEA.  

Most countries provide the Establishments data by uploading precompiled files on the Reportnet 3 platform. 
The preparation of the data files may occasionally pose some challenges to the reporters since the new 
reporting systems introduces a revised data model and file exchange format. Reporters facing difficulties in 
preparing their data files are encouraged to contact the EEA trough the Seveso helpdesk. During the 
exchanges between the reporters and the EEA it is useful to be able to share the content of the data files 
without compromising the security of the reporting process.  

Files sent via email to the helpdesk or shared by other means introduce potential risks of unintended 
disclosure of sensitive content that would undermine the efforts made to secure the data flows on the 
reporting platform.  For this reason, the EEA created a Reporters Support dataflow intended to provide a 
way to securely share data files through the reporting platform itself to address technical issues raised by 
the community of the reporters. 
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2 Structure and use of the Support dataflow 

The Support dataflow is organized as a collection of Issues each describing an individual problem. Issues can 
be created by the EEA or by the reporters. Each Issue comes with a textual description that helps the users 
identify it.  When a new Issue is inserted in the system, it is assigned the unique numeric identifier id.  Within 
each issue one or more Files, each with a textual description can be added.  

When reporters are facing difficulties in generating or successfully uploading files on the reporting platform, 
they should inform the EEA by writing to the Seveso helpdesk. Instead of attaching the file to the email, the 
reporter should create a new Issue in the Support dataflow and add any supporting File(s) to the issue. 
Within the text of the email, a reference to the id of the Issue should be provided. 

Similarly, when the EEA team identifies a problem with the data that needs to be discussed with the county 
reporters by sharing sensitive information, the EEA team will create the Issue, add the File(s) and inform the 
Lead Reporters using the Seveso helpdesk email. 

No Seveso establishment data files should be shared with the EEA by email regardless of the presence of 
sensitive data, as it would be impossible for an external auditor to differentiate files potentially containing 
sensitive data and file files containing only public data.  

The Support dataflow does not require release and does not constitute official reporting. 

  



2.1 Viewing and entering an Issue 
 

New Issues and related data Files are entered in the Support dataflow using a webform interface. 

The process requires the following steps: 

1. Access the Support dataflow. 

2. Access the Issues and related files. 

3. Create a new Issue and add attachment files. 

The following sections of the document describe each step in detail. 

 

2.1.1 Step 1: Access the Support dataflow 

The Support dataflow is accessed the same way the Verification dataflow or the regular eSPIRS dataflow are 
accessed on the Reportnet system. 

Accessing the Support dataflow requires: 

• Permissions to report eSPIRS data. All the Lead Reporters nominated for eSPIRS by the competent 
authorities are added to the Support dataflow as Write Reporters. As such, they have the rights to 
access the dataflow and add or modify data. 

• EU Login with a username and password (EU Login with Multifactor Authentication is used to access 
reporting on Reportnet 3).  
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After logging in on Reportnet, the Support dataflow should appear in the list of the dataflows available to 
the user and it can be accessed by clicking on the corresponding icon. 
 
 

2.1.2 Step 2: Access the Issues and related files 

After accessing the Support dataflow, the reporter needs to enter the Issues dataset by clicking on the 
corresponding icon. 

 

 

Inside the Issues dataflow, an overview pane displays a list of all the Issues that were recorded for the country 
with their id and description. Files associated to an individual Issue can be accessed by clicking on the “view” 
icon on the left. 

 

In the Files  view it is possible to view the attached files together with their description and download them 
by clicking on the download button 



 

 

2.1.3 Step 3: Create a new Issue and add attachment files 

In order to create a new Issue, the user needs to enter in “Edit mode” by clicking the “Enable editing” 
button at the top of the page.  
 

 
 
The transition to edit mode may require a few tens of seconds.  In edit mode the buttons to add a new 
issue will appear enabled.  
 

 
 
Clicking on the “Add entity” button will generate a new Issue that will appear in the list. Clicking on the 
“Edit” icon on the list gives access to the File view. 
 

 
 
In the File view it is possible to insert the issue description [A], upload an attachment file [B], enter the file 
description [C], remove the attached file [D], delete the File and file description [E], add a new file 
associated to the same issue [F]. 



 
 

After editing the issue content, it is important to close the editing session by clicking the “Disable editing” 
button. 
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Annex 1 – Accessing Reportnet 3 

 

Acquire EU login 
 

1. Navigate to Reportnet 3 https://reportnet.europa.eu/ and click on “Login” button on the top right corner 
of the page 
 

2. You will be redirected to authenticate using EU login 
 

3. Click on the Create an account link on the EU Login sign-in page 

 

 
 

4. Fill in the provided form with your personal details 

https://reportnet.europa.eu/


• First name – Your first name cannot be empty and can 
contain letters in any alphabet; 

• Last name – Your last name cannot be empty and can 
contain letters in any alphabet; 

• E-mail – An e-mail address that you have access to; 

• Confirm e-mail – Type your e-mail address again to make 
sure it is correct; 

• E-mail language – The language used when EU Login sends 
you e-mails regardless of the language used in the interface. 
It guarantees that you are able to understand these e-mails 
even if they were triggered mistakenly. EU Login only sends 
you e-mails for validating your identity or for notifying you 
about security events affecting your account; 

• Enter the code – By entering the letter and numbers in the 
picture, you demonstrate that you are a human being who is 
legitimately creating an account. If the code is too difficult to 
read, click on the button with two arrows to generate a new 
one; 

• Check the privacy statement by clicking on the link and tick 
the box to accept the conditions; 

• Click on Create an account to proceed. 
 

5. If the form is correctly filled in, an e-mail is sent to the address you provided to verify that you have 
access to it. If you cannot find the e-mail, check your spam, or junk folder. 

 

 



6. Click the link in the e-mail or copy/paste it in the address 
bar of your browser. 

You are invited to select a password and to confirm it to 
make sure you did not mistype it. 

  

Your new password must contain at least 10 characters and 
a combination of: 

• upper case letters, 

• lower case letters, 

• numbers and 

• special characters. 

  

The E-mail field is prefilled and cannot be changed. It should 
contain the e-mail address you provided previously. 

  

Type your password again in the "Confirm new password" and click on Submit. 

 

7. You now have an EU Login account and can proceed with the login for Reportnet 3 following the 
process for first time login 

  



 

Register your account on Reportnet 3 
If you do not have an EU login, follow the steps in the previous section. The following steps only need to be 
done one time. 

1. Navigate to Reportnet 3 https://reportnet.europa.eu/ and click on Login button on the top right corner 
of the page: 

 

2. You will be redirected to authenticate using EU login. Enter your email and press Next. 

 

3. If you do not have EU account with the entered email, you will see the message ‘User not found’ and 
you will need to create an account (see the previous section). 

https://reportnet.europa.eu/


 

 

4. If you do have an EU login, you will be directed to the next screen where you enter your EU login password 
and chosen verification method, and press Sign in 

 

 

5. In your first login to Reportnet 3, after you have been authenticated by EU login, you will be asked to fill 
a form. Username should be the same email address as your EU login. Fill the form and press Submit  

 

6. You will now be logged in to the platform, but the dataflow list will be empty: 



 

7. If you are the Lead reporter, the EEA will grant you permissions after your registration on the platform. 
Next time you login, you will be able to see access to the reporting you are responsible for. 

Log on to Reportnet 3 
If you do not have an EU login, follow the steps in Section “Acquire EU login”. 

If this is the first time you access Reportnet 3, follow the steps in Section “Register your account on Reportnet 
3”. 

This section describes a regular login to Reportnet 3, after registration. 

1. Navigate to Reportnet 3 https://reportnet.europa.eu/ and click on Login button on the top right corner 
of the page. 
 

2. You will be redirected to authenticate using EU login. Enter your email and press Next. 

 

3. You will be directed to the next screen where you enter your EU login password and chosen verification 
method, and press Sign in 

 

https://reportnet.europa.eu/


4. If you do not have EU account with the entered email, you will see the message ‘User not found’ and 
you will need to create an account and then follow the steps for the first time login.  

 

 

5. With successful login you will be redirected back to Reportnet 3. You are now logged in and can see 
access to the reporting you are responsible for. 


